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Increased investor relations budget efficiency in digital advertising spend totaling 
$2.28 million over 3-years. 

Increased investor relations budget efficiency in investor meetings & events spend 
totaling $3.1 million over 3-years.

Increased investor relations budget efficiency in 3rd party coverage totaling $1.72 
million over 3-years.

The following benefits reflect the financial analysis

associated with the composite organization.
Quantified benefits.

Key Findings

Increased investor relationsbudget efficiency in time savings for in-house IR teams 
totaling $0.17 million over 3-years.

$5.8 Million
Total investor relations 
budget efficiency gains 
across all benefits,  
over 3-years.

$2.28 Million
Investor relations budget 
efficiency gains in digital 
advertising spend, 
over 3-years.

$3.1 Million
Investor relations budget 
efficiency gains in investor 
meetings & events spend, 
over 3-years.

The purpose of this study isto provide public company executives with a framework to 
evaluate the potential return on investment (ROI) of integrating the 6ix Investor 
Experience (IX) Platform within their investor relations department.

6ix Inc. is a financial technology company on a mission to unlock social mobility on a 
global scale by empowering anyone, from anywhere, to invest in anything. Our flagship 
website - 6ix.com - combines the power of community and technology by making it easy 
for anyone to attend, host, and market virtual investment summits. 

Executive Summary

For public companies that want to deliver great investor experiences to investors, 6ix 
provides an integrated suite of digital software products bundled as the 6ix Investor 
Experience (IX) Platform to faciliate access, coverage, and community for prospective 
and present shareholders.
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Subscription costs totaling approximately $435,300.
Subscription costs over a period of 36-months. 

Advertising costs totaling approximately $159,720.
Advertising spend over a period of 36-months.

Other costs totaling approximately $21,780.
Other implementation costs over a period of 36-months.

In interviews with existing customers and through subsequent 
financial analysis, we found that an organization based on these 
interviewedorganizations experienced cumulative benefits of $5.87 
million over threeyears versus cumulative costs of approximately 
$617 thousand, adding up to anet present value (NPV) of  
$5.25 million and an ROI of 851.85%

 The following costs reflect the financial analysis 
associated withthe composite organization.
Costs.

ROI
861%

Benefits PV
$6.5 Million

NPV
$5.8 Million

Payback
< 1 Months

Year 1 Year 3

Cashflows

Total costs
Total benefits
Cumulative net benefits

$1,988,498

$187 000

$3,976,996

$5,873,845

Year 2

Cash Flow Chart (Risk-Adjusted)
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From the information provided in the interviews, we have constructeda framework for 
organizationsconsidering implementing the 6ix Investor Experience (IX) Platform.

The objective of the framework is to identify the cost, benefit, flexibility, andrisk factors that 
affect the investment decision. We took a multistepapproach to evaluate the impact that the  
6ix Investor Experience (IX) Platform can have on an organization:

Framework & Methodology

Due diligence
Interviewed 6ix stakeholders and analysts to gather datarelative to the 6ix Investor 
Experience (IX) Platform and its impacts.

Customer interviews
Interviewed organizations using the 6ix Investor Experience (IX) Platform to obtain data 
with respect tocosts, benefits, and risks.

Composite organization
Designed a composite organization based on characteristics of theinterviewed 
organizations.

Financial model framework
Constructed a financial model representative of the interviews using a 
consistentmethodology and risk-adjusted the financial model based on issuesand 
concerns of the interviewed organizations.

Case study
Employed four fundamental elements in modeling the 6ix Investor Experience (IX) 
Platform’s impact:benefits, costs, flexibility, and risks. Please see Appendix A 
foradditional information on the methodology applied throughout the study.

This study is created by 6ix and should be considered marketing material.

DISCLOSURES

The purpose of the applied methodologyis to help executives demonstrate, justify,and realize the 
tangible value of integrating the 6ix Investor Experience (IX) Platform to both senior 
managementand other keybusinessstakeholds.
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BEFORE AND AFTER 6IX INVESTMENT

Interviewed Organizations

6ix Customer Journey

For this study, we conducted interviews with 6ixcustomers.  
Select customers include:

MKT CAPCOMPANY Chief Executive Officer NET BENEFITS

Endeavour Mining Sébastien de Montessus $2B - $6B 700%

Element 25 Justin Brown $50M - $300M 900%

McEwen Mining Rob McEwen $300M - $500M 900%

Kuya Silver David Stein $10M - $100M 700%

Kodiak Copper Claudia Tornquist $10M - $60M 800%

ACCESS
Discover & get discovered by investors, analysts, and companies.

COVERAGE
Create & consume research not traditionally covered by financial media.

COMMUNITY
Crowdsource the discovery, due diligence, and investing process.

Before the investment in the 6ix Investor Experience (IX) Platform, interviewees described 
the followingchallenges with their previous solution:

Key Challenges
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Martino de Ciccio, VP Investor Relations at Endeavour Mining
“6ix has a very innovative and cost effective approach to online advertising.”

Mal Karwowska, VP Corporate Development & Investor Relations at Newcore Gold
“6ix has been a great addition and asset in evolving our investor engagement initiatives. 
Their knowledge of digital media, and the supporting data to review its effectiveness, has 
been instrumental in advancing our ability to effectively communicate with shareholders 
and potential investors. The team is incredibly hard working and has been a pleasure to 
team-up with. We look forward to continuing our work with 6ix and leveraging their 
knowledge to advance our investor communication platforms.”

David Stein, CEO of  Kuya Silver
“I have been impressed and positively surprised by the feedback from our online outreach. 
We have been getting good quality clicks over quantity and this has resulted in some 
positive feedback directly to me. We have gotten some retail investors interested in 
buying Kuya shares, proving that your concept is working. I have also gotten some high 
networth retail investors through the platform.”

Neil MacRae, Investor Relations at Fireweed Zinc
“Our experience with 6ix at Fireweed Zinc has been excellent. The expertise that they have 
provided to us in terms of digital marketing reach and engagement with new investors 
has been very beneficial to our awareness campaign. Their ability to also provide data to 
support the program is also very helpful in justifying the program to board members. In an 
age where digital engagement in our industry is rapidly approaching, 6ix is on the 
forefront of that push to launch cost-effective campaigns.”

The interviews revealed that the investment in the 6ix Investor Experience (IX) Platform  
addressed thechallenges interviewees were facing and provided additional benefits:

Key Results

ACCESS

COVERAGE

Chief Executive Officer of 6ix

“Our mission is to unlock social mobility on a global scale by empowering anyone, form 
anywhere, to invest in anything. Toward that end, the 6ix Investor Experience (IX) 
Platform is built to help public companies deliver great experiences for self-directed 
investors so that investors have greater access to investment opportunities and can 
participate in how the world around them gets built.”
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Caroline Peng, VP Investor Relations at Buker Hill Mining
"Thank you for a fantastic 6ix virtual summit! The process was user-friendly, 
straightforward and well executed. The participant turnout was impressive, and the 
audience was engaged, well-informed in the mining sector and had a wide range of 
relevant questions during the summit.

 

The 6ix team has been exemplar in their services and expertise in the mining sector. They 
are responsive, timely and most importantly deliver and execute flawlessly! Their 
marketing program has so far proven to be effective with broadening our outreach 
program and implementing business strategies that are focused and results-driven. Their 
program is comprehensive with extensive value-add offerings to clients both on the 
corporate and investor side."

Laurie Thomas, VP Investor Relations at Standard Uranium
“Thank you for all your work on today’s investor webinar. Ran very smoothly!”

COMMUNITY

Bianca Pisciola, Chief Operating Officer of 6ix

“The foundation of great companies are great communities. When your stakeholders 
believe in you, your shareholders succeed.” 


Composite Organization

Operates in

Basic Materials

Publicly 
Listed

$300M in

Market Cap

Growth

Stage

Description of composite and deployment characteristics.
Thecomposite operates in the basic materials sector, is publicly listed, has a market cap 
of $300M, and is in the growth stage of its journey.

 The composite organization is representativeof the companies that we interviewed and 
is used to presentthe aggregate financial analysis in the next section. The 
compositeorganization that we synthesized from the customer interviews

has the following characteristics:
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QUANTIFIED BENEFIT AND COST DATA AS APPLIED TO THE COMPOSITE

Total Net Income Benefits

Financial Analysis

YEAR 1 YEAR 2 YEAR 3 TOTAL
PRESENT

VALUEREF. BENEFIT

Dtr

Increased IR budget 
efficiency through time 
savings for in-house IR 
activities

$45,900 $45,900$45,900 $137,700 $123,930

Ctr
Increased IR budget 
efficiency in 3rd party 
coverage

$576,000 $576,000$576,000 $1,728,000 $1,555,200

Total benefits 
(risk-adjusted) $2,175,498 $2,175,498$2,175,498 $6,526,494 $5,873,845

Btr
Increased IR budget 
efficiency in investor 
meetings & events

$1,035,000 $1,035,000$1,035,000 $3,105,000 $2,794,500

Atr
Increased IR budget 
efficiency in digital 
advertising spend

$760,320 $760,320$760,320 $2,280,960 $2,052,864

The table above shows the total of allbenefits across the areas listed below,as well as present 
values (PVs)discounted at 10%. Over three years,the composite organization expects 
risk-adjusted total benefits to have aPV of nearly $5.9 million.
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An annual investor relations budget of $400K

An annual advertising budget of $44K

An annual 6ix managed advertising budget of $25,200

Based on the interviews of 6ix customers, 

we estimate forthe composite organization:

Before implementing the 6ix Investor Experience (IX) Platform, the organization 
was spending $240 to add one qualified subscriber to their email list.

The results of implementing the  
6ix Investor Experience (IX) Platform:

After implementing the 6ix Investor Experience (IX) Platform, theorganization 
was spending $10 to add one qualified subscriber to their email list.

This benefit can vary due to uncertainty related to:

Whether the Organization authorizes us to run ads for them. 

Whether the Organization opts-in to our data network.

Whether the Organization follows our recommendations.

Increased efficiency in 
digital advertising spend: 
31.45% of total benefits

$2,280,960
three-year

benefit PV

To account for these risks, we adjusted this benefit downward by10%, yielding an annual 
increase in investor relations budget efficiency in digital advertising spend, with a 
three-year risk-adjusted total PV ofnearly $2.3 million.

Benefit 1: Increased efficiency in digital advertising spend
Interviewed organizations noted increased efficiency in digital advertising spend due 
toimproved timeliness, personalization of campaigns, and more targeted messaging 
enabled by the 6ix Investor Experience (IX) Platform. 

08 | How does the 6ix Investor Experience (IX) Platform produce an 861% ROI? 
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Benefit 1: Increased efficiency in digital advertising 

spend calculation table

YEAR 1CALC. YEAR 2 YEAR 3REF. METRIC

A4
Percentage of digital advertising 
budget affected by 6ix Investor 
Experience (IX) Platform

80% 80% 80%

A1 Annual investor relations budget $400,000 $400,000 $400,000

Risk adjustment ($84,480) ($84,480) ($84,480)

A2 Percentage of investor relations 
budget for digital advertising 11% 11% 11%

A3 Total digital advertising budget $44,000 $44,000 $44,000

A5 Efficiency gains due to 6ix Investor 
Experience (IX) Platform 2,400% 2,400% 2,400%

At Increased IR budget efficiency in 
digital advertising spend $844,800 $844,800 $844,800

Atr
Increased IR budget efficiency in 
digital advertising spend  
(risk adjusted)

$760,320 $760,320 $760,320
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Interviewed organizations noted increased efficiency in 
investor meetings & events spend due tomore total 
investor events, registrations, and attendance enabled 
by the 6ix Investor Experience (IX) Platform. 

Benefit 2: Increased efficiency in 
investor meetings & events spend

An annual investor relations budget of $400K

An annual events budget of $100K

Based on the customer interviews, 

we estimate for the compositeorganization:

50% of the events budget is impacted by the 6ix Investor Experience (IX) Platform

This benefit can vary due to uncertainty related to:

Whether the Organization authorizes us to host & promote events for them.

Whether the Organization follows our recommendations.

Increased efficiency in 
investor meetings & 

events spend: 42.82% of 
total benefits

$3,105,000
three-year

benefit PV

To account for these risks, we adjusted this benefit downward by10%, yielding an annual 
increase in investor relations budget efficiency in investor meetings & events spend, with 
a three-year risk-adjusted total PV of$3.1 million.
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Before implementing the 6ix Investor Experience (IX) Platform,  
the Organization had 50 registrants per year to their events.

Before implementing the 6ix Investor Experience (IX) Platform,  
the Organization had 1,150 registrants per year to their events.

The results of implementing the  
6ix Investor Experience (IX) Platform:
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Benefit 2: Increased efficiency in investor 

meetings & events spend calculation table

YEAR 1CALC. YEAR 2 YEAR 3REF. METRIC

B5 Efficiency gains due to 6ix Investor 
Experience (IX) Platform 2,300% 2,300% 2,300%

Risk adjustment

B1 Annual investor relations budget $400,000 $400,000 $400,000

B2
Percentage of investor relations 
budget for investor meetings & 
events

25% 25% 25%

B3 Total investor meetings & events 
budget $100,000 $100,000 $100,000

B4
Percentage of investor meetings & 
events budget affected by 6ix 
Investor Experience (IX) Platform

50% 50% 50%

Bt Increased IR budget efficiency in 
investor meetings & events $1,150,000 $1,150,000 $1,150,000

($115,000) ($115,000) ($115,000)

Bt
Increased IR budget efficiency in 
investor meetings & events  
(risk adjusted)

$1,035,000 $1,035,000 $1,035,000
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To account for these risks, we adjusted this benefit downward by10%, yielding an annual 
increase in investor relations budget efficiency in investor meetings & events spend, with 
a three-year risk-adjusted total PV of more than$1.7 million.

Whether the Organization authorizes us market 3rd party coverage.

Whether the Organization follows our recommendations.

This benefit can vary due to uncertainty related to:

Before implementing the 6ix Investor Experience (IX) Platform, impacted 3rd party 
coverage about the Organization would reach 100 qualified investors.

After implementing the 6ix Investor Experience (IX) Platform, impacted 3rd party 

coverage about the Organization would reach 1,000 qualified investors.

The results of implementing the  
6ix Investor Experience (IX) Platform:

80% of the 3rd party coverage budget is impacted  
by the 6ix Investor Experience (IX) Platform

An annual 3rd party coverage budget of $100K

An annual investor relations budget of $400K

Based on the customer interviews, 

we estimate for the compositeorganization: Increased efficiency in 

3rd party coverage:

23.83% of total benefits

$1,728,000
three-year

benefit PV

Interviewed organizations noted increased efficiency 
in 3rd party coverage due tomore total investor 
awareness as a result of greater distribution enabled 
by the 6ix Investor Experience (IX) Platform. 

Benefit 3: Increased efficiency in 3rd 
party coverage



6ix.com

Benefit 3: Increased efficiency in 3rd party coverage calculation table

YEAR 1CALC. YEAR 2 YEAR 3REF. METRIC

C1 Annual investor relations budget $400,000 $400,000 $400,000

C2 Percentage of investor relations 
budget for 3rd party coverage 20% 20% 20%

C3 Total 3rd party coverage budget $80,000 $80,000 $80,000

C4
Percentage of 3rd party coverage 
affected by 6ix Investor Experience 
(IX) Platform

80% 80% 80%

C5 Efficiency gains due to 6ix Investor 
Experience (IX) Platform 1,000% 1,000% 1,000%

Ct Increased IR budget efficiency in  
3rd party coverage $640,000 $640,000 $640,000

Ctr
Increased IR budget efficiency in  
3rd party coverage 
(risk adjusted)

$576,000 $576,000 $576,000
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Increased efficiency in 
time savings for in-house 

IR activities: 1.90% of 
total benefits

$123,930
three-year

benefit PV

Interviewed organizations noted increased efficiency 
in time savings for in-house IR activities due tomore 
digital support enabled by the 6ix Investor Experience 
(IX) Platform. 

Benefit 4: Increased efficiency in time 
savings for in-house IR activities
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An annual investor relations budget of $400K

An annual in-house IR activity budget of $136K

Based on the customer interviews, 

we estimate for the compositeorganization:

50% of the in-house IR activity budget is impacted  
by the 6ix Investor Experience (IX) Platform

This benefit can vary due to uncertainty related to:

Whether the Organization authorizes us perform various activities.

Whether the Organization follows our recommendations.

To account for these risks, we adjusted this benefit downward by10%, yielding an annual 
increase in investor relations budget efficiency in investor meetings & events spend, with 
a three-year risk-adjusted total PV of more than$0.1 million.

Before implementing the 6ix Investor Experience (IX) Platform,  in-house IR 
activities would perform duties such as social media, email, and website 
support directly, in addition to their core areas of excellence.

The results of implementing the  
6ix Investor Experience (IX) Platform:

After implementing the 6ix Investor Experience (IX) Platform, 
in-house IR activities specialized on core areas of excellence.
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Benefit 4: Increased efficiency in time savings for in-house IR activities

YEAR 1CALC. YEAR 2 YEAR 3REF. METRIC

C1 Annual investor relations budget $400,000 $400,000 $400,000

C2 Percentage of investor relations 
budget for in-house IR activities 34% 34% 34%

C3 Total in-house IR activities budget $136,000 $136,000 $136,000

C4
Percentage of in-house IR activities 
affected by 6ix Investor Experience 
(IX) Platform

50% 50% 50%

C5 Efficiency gains due to 6ix Investor 
Experience (IX) Platform 75% 75% 75%

Ct Increased IR budget efficiency for 
in-house IR activities $51,000 $51,000 $51,000

Ctr
Increased IR budget efficiency for 
in-house IR activities 
(risk adjusted)

$45,900 $45,900 $45,900
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There are multiple scenarios in whicha customer might choose to implement the 6ix 
Investor Experience (IX) Platform and later realizeadditional benefits, including:

Flexibility would also be quantified when evaluated as part of a specificproject 
(described in more detail in Appendix A).

Robert Buchanan, Director Investor Relations at Karora Resources
“6ix has proven to be a very cost effective and efficient partner for Karora in our investor 
outreach efforts. 6ix has demonstrated their ability reach a large, targeted audience of 
investors through social media and email campaigns and the presentation platform is 
top-notch. Overall, excellent value for the cost.”

Brad Peters, Chief Executive Officer at Ridgeline Minerals
“That’s a fantastic turnout so quick after the last webinar. Thanks for the quick turnaround 
on the video!”

Patrick Laracy, CEO of Vulcan Minerals and Red Moon Potash
“We've had the distinct pleasure of doing business with 6ix. Their enthusiasm has been 
fantastic for our company. They've been pivotable in terms of getting our investor portal 
up and running. And their analytics are fantastic. They are bringing new ideas to getting 
our message out which we think is extremely important because the world is changing.”

Oliver Turner, Executive Vice President at Karora Resources
“This is fantastic - thank you so much. We will use this in our board presentation for sure.”

The value of flexibility for deploying additional functionality in the future isclearly unique 
to each customer, and the measure of its value variesfrom organization to organization. 

Flexibility Enabled By Robust Platform Functionality

Flexibility is theability to deploy additional functionalityin the platform for business benefits.
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Subscription costs for the composite organization are basedprimarily on duration. 
Annual subscription costs are $120,000, with a three-year total PV of over $324,000.

Cost 1: Subscription Costs

Cost 1: Subscription Costs Calculation Table

YEAR 1initalCALC. YEAR 2 YEAR 3REF. METRIC

F1 Subscription cost for IX Platform $120,000 $120,000 $120,000

Ft Subscription costs $120,000E1 $120,000 $120,000

$12,000 $12,000 $12,000

Ftr Subscription costs

(risk-adjusted) $132,000 $132,000 $132,000

Total Costs

YEAR 1INITIAL YEAR 2 YEAR 3 TOTAL
PRESENT

VALUEREF. COST

Ftr Subscription costs $132,000$0 $132,000$132,000 $396,000 $435,600

Gtr Advertising costs $48,400$0 $48,400$48,400 $145,200 $159,720

Htr Implementation 
costs $6,600$0 $6,600$6,600 $19,800 $21,780

Total costs

(risk-adjusted) $187,000$0 $187,000$187,000 $561,000 $617,100

The table above shows the total of allcosts across the areas listed below, aswell as present 
values (PVs)discounted at 10%. Over three years,the composite organization expects 
risk-adjusted total costs to have a PVof nearly $349,000.
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Advertising costs for the composite organization are basedprimarily on duration. Annual 
advertising costs are $48,400, with a three-year total PV of $159,720.

Cost 2: Advertising Costs

Cost 2: Advertising Costs Calculation Table

YEAR 1initalCALC. YEAR 2 YEAR 3REF. METRIC

F1 Advertising costs $44,000 $44,000 $44,000

$4,400$4,400$4,400

Et Advertising costs

(risk-adjusted) $48,400 $48,400 $48,400

Variances in advertising budgets.

Variances in advertising processes.

Advertising costs can vary due to uncertainty related to:
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An annual investor relations budget of $400K

An annual advertising budget of $44K

An annual 6ix managed advertising budget of $25,200

Based on the interviews of 6ix customers, 

we estimate forthe composite organization:



Et Implementation costs

(risk-adjusted) $6,600 $6,600 $6,600

6ix.com

Other costs for the composite organization are basedprimarily on in-house employees 
using the platform, totaling $6,600 annually, with a three-year total PV of $21,780.

Cost 3: Other Costs

Cost 3: Implementation Costs Calculation Table

YEAR 1initalCALC. YEAR 2 YEAR 3REF. METRIC

F1 Internal users trained 3 3 3

E2 Average time required per user 
(hours) 24 24 24

E3 Average fully burdened hourly rate 
for users $250 $250 $250

E4 Training Costs $6,000 $6,000 $6,000

Et Implementation costs $6,000F1*F3 + 
F2*F4 $6,000 $6,000

Investor relations professionals spent 72 hours on implementation 
activities ata fully burdened hourly rate of $250.

Required implementation effort from investor relations professionals & executives.

Associated salaries.

Based on the customer interviews, we estimates for the 
compositeorganization:

Implementation costs can vary due to uncertainty related to:
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CONSOLIDATED THREE-YEAR RISK-ADJUSTED METRICS

Financial Summary

These risk-adjusted ROI, NPV, and payback 
periodvalues are determined byapplying 
risk-adjustmentfactors to the unadjusted 
results in each Benefit andCost section.

The financial results calculated in theBenefits 
and Costs sections can beused to determine 
the ROI, NPV, andpayback period for the 
compositeorganization's investment. 
Forresterassumes a yearly discount rate of 
10%for this analysis.
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Year 1 Year 3

Cashflows

Total costs
Total benefits
Cumulative net benefits

$1 988 498

$187 000

$3 976 996

$5 873 845

Year 2

Cash Flow Chart (Risk-Adjusted)
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6ix Inc. is a financial technology company on a mission to unlock social mobility on a 
global scale by empowering anyone, from anywhere, to invest in anything. Our flagship 
website - 6ix.com - combines the power of community and technology by making it easy 
for anyone to attend, host, and market virtual investment summits. 



For public companies that want to deliver great investor experiences to investors, 6ix 
provides an integrated suite of digital software products bundled as the 6ix Investor 
Experience (IX) Platform to faciliate access, coverage, and community for prospective 
and present shareholders.



We believe that we have built an entire new category of company. Our platform 
fundamentally transforms how investors, analysts, and companies connect from the 
point of investment discovery, to transaction, to ongoing shareholder communications; 
hence, creating global investment opportunities that were not possible before. We are 
experiencing a universal rapid adoption of our cloud-native, video-first virtual investment 
summit solution over exhausted methods of relying on brokers and traditional investors.



In the same way that the internet has transformed how people buy and sell products, the 
financial technology market has transformed how consumers engage in capital exchange 
practices. We believe that a significant portion of our market opportunity is represented 
by unique capital market needs that were previously not well served by the financial 
technology market. We believe that the breadth of functionality on our platform has 
enabled companies to access capital at the right time when investors are seeking the 
right investment opportunities globally. 


Cash Flow Table (Risk-Adjusted)

YEAR 1inital YEAR 2 YEAR 3 total PRESENTVALUEREF.

Total costs ($187,000) ($187,000) ($187,000) ($561,000) ($617,100)

Total benefits $2,175,498 $2,175,498 $2,175,498 $6,526,494 $5,873,845

Net benefits $1,988,498 $1,988,498 $1,988,498 $5,965,494 $5,256,745

ROI 851.85%

Payback period < 1 months

6ix: Overview
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PRESENTVALUE (PV)

NET PRESENTVALUE (NPV)

RETURN ON

INVESTMENT (ROI)

The present or current value of(discounted) 
cost and benefitestimates given at an 
interest rate(the discount rate). The PV of 
costsand benefits feed into the total NPVof 
cash flows.

The present or current value of(discounted) 
future net cash flowsgiven an interest rate 
(the discountrate). A positive project NPV

normally indicates that theinvestment should 
be made, unlessother projects have higher 
NPVs.

A project’s expected return inpercentage 
terms. ROI iscalculated by dividing net 
benefits(benefits less costs) by costs.

Benefits represent the value delivered 

to the business by theproduct. Our 
methodology places equal weight on the

measure of benefits and the measure of 
costs, allowing for afull examination of the 
effect of the technology on the 
entireorganization.

Benefits

Costs consider all expenses necessary to 
deliver theproposed value, or benefits, of 
the product. The cost category captures 
incremental costs over the 
existingenvironment for ongoing costs 
associated with the solution.

Costs

Flexibility represents the strategic value that 
can beobtained for some future additional 
investment building ontop of the initial 
investment already made. Having the ability

to capture that benefit has a PV that can be 
estimated.

Flexibility

Appendix A:  
Methodology
Our methodology helps executives demonstrate, justify, and realize the tangible value of 
implementing the 6ix Investor Experience (IX) Platform to both senior management and 
other key businessstakeholders.
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PAYBACKPERIOD

The breakeven point for aninvestment. This 
is the point in timeat which net benefits 
(benefitsminus costs) equal initial

investment or cost.

Risks measure the uncertainty of benefit and 
cost estimatesgiven: 



1. The likelihood that estimates will meet     

     originalprojections; and, 



2. The likelihood that estimates will be

     tracked over time. 

!
Risks DISCOUNTRATE

The interest rate used in cash flowanalysis to 
take into account thetime value of money. 
Our methodology applies a 10% discount rate 
throughout.

The initial investment column contains costs incurred at “time 0” or at thebeginning of 
Year 1 that are not discounted. All other cash flows are discountedusing the discount rate 
at the end of the year. PV calculations are calculated foreach total cost and benefit 
estimate. NPV calculations in the summary tables arethe sum of the initial investment and 
the discounted cash flows in each year.Sums and present value calculations of the Total 
Benefits, Total Costs, andCash Flow tables may not exactly add up, as some rounding may 
occur.
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